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NLG: The Missing Link

• Machine Translation helps people talk to people.

• Natural Language Understanding helps people talk to machines and 

systems.

• What’s missing?  

• We need to help machines and systems talk to people.  

• That’s what Natural Language Generation does.
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Automated Text Production in the 1980s
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Automated Text Production Today
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The Distance Data Travels:  1980s

Data Text
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The Distance Data Travels Today

Data Text
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The Depth of Data Today

Data Text
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The Challenge:
Delivering information from data 

in a way that people can use
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Some examples of NLG in use
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NLG Brings Scalability
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BEFORE NLG

Prior to the use of NLG technology, the 
UK Met Office’s staff would produce 

60 weather reports a day

AFTER NLG

NLG technology, with no human
intervention, can write 

5,000 site-specific forecasts in a minute

Faster, cheaper, more consistent.
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NLG Brings Expertise Automation

13

O&G Engineering Maintenance Report: 3 hours of human effort replicated in 90 seconds

Faster analysis, improved uptime.
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NLG Brings Tailored Reporting

Same data sources. Different reports for different stakeholders 
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The right information to the right people at the right time.



Your Data Your User
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How NLG Bridges the Gap
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NLG:  The future for information delivery
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Five Predictions

1. In a world of data overload, ability to communicate will separate the winners 

from the losers

2. The market will segment into cheap robo-writing vs precision NLG

3. Enterprises will adopt multilingual NLG ecosystems to deliver their reporting 

needs

4. NLG as a category will disappear:  it’s all about MID – Multilingual Information 

Delivery

5. By 2020, there will be more texts written by machines than by humans
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Your data already knows what’s happening.
Now it can tell you.
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